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Keeping In Touch With Church Army Residential Services  

                           Summer 2015 

Dear Friends/Supporters 

 

Welcome to the latest KITCARS Newsletter to keep you updated with our work. Yet again there has been a long 

gap between Newsletters and the months seem to pass us by very quickly.  It is hard to believe that the last 

Newsletter was produced in November 2014 and, as I am sure you can appreciate, a lot has happened since then.   

In the last Newsletter I mentioned that the previous 6 months or so had seen some of the biggest changes that we 

had had for many years, especially regarding our staff team. These changes have continued to evolve and you will 

find details of these changes further on in this Newsletter. Despite the added uncertainties, changes, worries, 

stresses and increasing pressures and demands that we have experienced, and are continuing to experience as a 

staff team and service, I am extremely grateful and proud of the staff team in pulling together and working as part 

of a team to ensure that we have been able to maintain our service supporting homeless young people. 

 

The uncertainties continue to be mainly in relation to the local authority assessing and reviewing its priorities for 

future funding and services and the associated budget cuts. We are working closely with our local authority partner 

and participating in some pilot schemes, piloting new ways of working and supporting young people. Despite this 

partnership working, we are very aware that further budget cuts are planned for every year into the future, 

although it is not known to what degree these cuts will be, and the impact that this will have upon our service 

locally. As such we are always looking at ways in which we can continue to provide the same level of service to our 

young people whilst also absorbing the budget cuts, and opportunities for additional funding.  

The changes continue to be mainly in relation to the welfare reform and the daily impact that this is having on the 

lives of our young people and the staff being needed, more than ever, to advocate on behalf of the young people 

to ensure that they receive the support and input they are entitled to from the local authority and central 

government. This is resulting in staff attending meetings at the local job centres and advice centres, some of which 

take hours and can be intense, stressful and demanding of our young people’s attention but is, nonetheless, a vital 

part of the support we provide. 

 

The need for our young people living in the community to access the Foodbank continues to grow as they are 

struggling to make ends meet and find themselves in need of help. The food that we have donated during Harvest 

time has reduced significantly in previous years, as the demands of you, our supporters, has grown to include you 

supporting your local Foodbank. We remain extremely grateful that you continue to include us in your donations 

during Harvest as we appreciate the demands on your support increase.  All in all this is resulting in us facing daily 

worries and stresses and increasing pressures and demands of our service. However, we remain thankful and 

grateful for the positive aspects that we see every day – healthy new lives being born, young people working, 

confirmation of our continued funding and positive feedback from the local authority on the quality of the service 

we deliver, young people laughing and having fun and enjoying activities, young people’s lives being transformed 

and turned around, which all brings hope through the love and action of God being borne out in every day 

encounters.  As with all years, your input, support and assistance continues to help ease the worries, stresses and 

pressure, reminding us that we are not alone and that others continue to think of us in the work we do to help the 

young people we are called to serve, and staff and young people remain grateful and thankful for this help and 

support.  

On a personal note, there have been changes for me in that my husband and I have moved to Plymouth as my 

husband has been appointed as Priest in Charge of the Mission Community of St. Peter and the Holy Apostles in 

Plymouth. This move has coincided with my professional development of overseeing Church Army’s 

homelessness work with homeless women in the Marylebone Project in London as well as Cardiff. As such I am 

now Church Army’s Homeless Projects Manager and spend two days a week working in Cardiff and two days a 

week working in London. This new venture is both challenging and exciting and I would welcome your prayers as 

I undertake this work and new life in Plymouth.          Susan Way, Homeless Projects Manager 
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TALKS AND PRESENTATIONS 

 

During the past year we have continued to visit a number of 

groups who have showed an interest and concern in 

homelessness and our work. These talks provide the opportunity 

to convey a real life look at homelessness, its causes and the 

services that are available to assist people who find themselves 

to be homeless. They also provide the opportunity for us to 

celebrate our work and role in the young peoples’ lives and to 

personally thank our supporters for their invaluable support. If you would like a 

member of the team to talk to a group that you are a part of or represent, please 

contact the following –  

 

Susan Way 

Homeless Projects Manager    029 2055 6929/07920 811954 

Pray for 
 
 Those members of staff who have left our employment and those who have joined our service. May they be given the 

opportunities to reach their full potential and achieve all that God has planned for them.  
 Those young people who have no family support and are struggling with being away from their family. May they come to know 

the love of God our Father through the Christian family of Church Army. 
 Those young people fleeing domestic violence. May they feel safe and secure in our projects and be given the opportunity to 

accept that they are loved and worthy of love and affection, through the protection of God.  
 Those young people who are being affected by the benefit reform and feel helpless to affect change in their lives. May they be 

supported in developing skills that will enable them to take control of their lives and realise the changes they desperately want 
to achieve.  

 Those young people who are unable to find employment and feel worthless. May they be supported in 
developing their skills that will provide them with opportunities to access employment. 

 Those young people who suffer loneliness. May they come to know God as their friend who is loyal and 
there for them whenever they call. 

 New beginnings and challenges, that God’s presence will be felt during such times and people feel 
supported in facing up to these situations and challenges.    

 

With thanks for 
 
 Our staff members who have so willingly assisted in easing the daily pressures by being flexible and accommodating in their 

work practice and working as part of a team.  
 Our relief staff team who have been reliable and unfailing in their response to our need to provide appropriate staffing in our 

projects to maintain the safety of our young people.  
 The Management Team as they interview prospective new members of staff. Grant them wisdom and discernment in choosing 

wisely, always keeping the needs of the homeless young people at the forefront of their deliberations. 
 The good things and positivity that people experience. Help us to accept that the good things and positivity comes from God 

as part of his plan for our lives and encourage us to embrace such things. 

http://www.google.co.uk/imgres?imgurl=http://jamesmcinerney.ie/wp-content/uploads/2013/05/lecture.jpg&imgrefurl=http://jamesmcinerney.ie/education/lecturing/five-rules-for-giving-a-great-talk/&h=302&w=314&tbnid=WVSVjKiE-g6fUM:&docid=CdUcDbS6R4jn6M&ei=9vD
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STAFFING NEWS 
 
In our last newsletter our new workers were briefly introduced and below is a more detailed 
introduction. As has been said in the front page welcome letter, we continue to have a number 
of changes within our staff team and details of the changes to date are also included below. 
 
Illya – Began employment with Church Army as a Personal Development Support Worker on 24th 

July 2014 and is based in Ty Bronna. Illya has spent quite some years working for various 

supporting housing services in Cardiff and has a wealth of experience and knowledge of 

supporting vulnerable people, which is proving to be a real asset to Church Army and the team.    

Angela J – Began employment with Church Army as a Personal Development Support Worker on 

16th October 2014 and was based in Ty Bronna until 31st January 2015 when Angela was 

relocated to Ty Danescourt. Angela is a qualified Social Worker who brings a wealth of 

knowledge and experience of the requirements from the statutory sector which is enhancing the 

overall knowledge of the staff team. In addition to supporting young people, Angela has taken 

on the role of young peoples’ ‘champion’ where she specifically supports the allocated young 

peoples’ representative to be the voice of the young people group and mediate between the 

young people and staff/management team.   

Louise - Began employment with Church Army as a Personal Development Support Worker on 
7th November 2014 and was initially based in Ty Bronna. Louise moved to Ty Danescourt for a 
short period of time and then needed to be moved back to Ty Bronna. Since becoming 
employed with Church Army Louise has undergone a number of personal changes. In May 2015 
Louise married her husband, Andy, and on 9th August 2015 Louise started a period of maternity 
leave, with her baby being due in September 2015. Louise writes – ‘Hi I am Louise Loveridge I 
started working for Church Army at the beginning of November 2014. I first worked at Ty 
Bronna which I really enjoyed and was made to feel very welcome from the beginning, as we 
all know starting a new job can be very daunting! 
I had moved to Ty Danescourt where I started to find my feet and get to know the young 
people whom reside there and then needed to return to Ty Bronna due to my being pregnant. 
I have a varied back ground within the care sector from a residential home and school for 8-19 
year olds whom have been diagnosed with autism or Asperger’s syndrome. Also within a 
childcare sector managing private day nursery’s and implementing curriculums. 
I am a very happy go lucky person whom has a sense of adventure and likes to travel. I am 
originally from England and have lived in Cardiff for 8 years now and unfortunately I am here 
to stay’   
 

Richard – Although Richard left the employment of Church Army for personal reasons, he has 

returned on a short term fixed contract to cover Louise’s maternity leave and we are grateful to 

Richard for helping us out.  

Paul – became employed on 5th January 2015 and left the employment of Church Army on 18th 

June 2015 to relocate to Norway with his family. 

Paul leaving means that we still have a vacancy for a Personal Development Support Worker and 

we are in the process of recruiting with the hope that an appointment will be made by the end 

of September 2015.   
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YOUNG PEOPLES ACTIVITIES UPDATE  
 

Church Army Storey Arms Activity Weekend 2015 
 

On 24th- 26th April 2015 the three projects of Church Army Residential Services Cardiff came 
together for an activity weekend at Storey Arms in the Brecon Beacon mountains.  
Thirteen young people from a variety of backgrounds were supported by three personal 
development support workers to engage in the activity weekend. Many of these young people 
would never have had the opportunity of participating in any outdoor pursuits prior to the 
weekend, due to either family breakdown or disadvantaged backgrounds.  
 

However support staff ensured the trip allowed all young people to test and further their skills 
and personal development.  
 

Activities included team building exercises such as a string 
trail, kayaking and gorge walking. Where young people 
had to put trust in other young people and staff to 
succeed and listen to the instructions of the leader 
carefully. For some young people who have not 
experienced many educational environments, this proved 
positive in building their confidence in that they were able 
to achieve what was asked of them.   
 

Due to the three projects merging young people were able to meet other staff members and 
residents of Church Army they otherwise would not have had contact with. This allowed 
extended relationships to be formed and reciprocal advice and guidance given between young 
people themselves. Who were at the end stages of community support to those new residents 
to Church Army’s service living in Ty Bronna. Many of these relationships continue to this day.  
 

The surroundings of the Brecon Beacons also allowed young people who have only experienced 
living in Cardiff city a chance to experience a rural setting and all that this entails. Such as no 
mobile phone/internet signal. However staff members and young people found the initiative to 
try and resolve this “crisis” by climbing the Pen-y-Fan Mountain to find mobile/internet signal, in 
order to update their Facebook status. Although sadly with no success. There was much joy on 
the bus ride home when signal was eventually discovered by young people, who without 
realising it, went a full 48 hours without modern technology. Something that looking back they 
did not miss and were able to practise and better their social skills without realising. By simply 
talking to each other and not using a keypad.  
  
All in all the weekend was successful and allowed young people to develop a community of 
shared experiences. Young people worked well together and the weekend provided a much 
needed break and distraction for these vulnerable young adults who are working hard to 
progress themselves into independent living.  
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Healthy cooking workshops and taste sessions – these continue to take place every 

Wednesday and Sunday at Ty Bronna and at least once a week at Ty Danescourt. 
 

BBQ – these continue to take place as and when the weather is good and are always a treat 
for our young people and an opportunity for young people to socialise and develop their 
social skills, confidence and friendships. 
  
Bike rides – these continue to take place as and when the weather is good and we use the 
Taff Trail as this offers a safe route for the young people. These activities provide young 
people with a cheap day out and the opportunity to get fitter and healthier and is an 
activity that they can continue into the future when they are living independently. 
 

Outdoor equipment – this equipment is made freely available to the young people to use 
as and when they want to and especially on the days of the barbecues. These assist in 
providing fun filled days. 

 
 

Special appeal for funding for specific 
equipment 

 
We are in need to replace some of our indoor equipment of a table tennis table and punch bag 
which have become damaged due to extensive use.  

 
 Table tennis table - The table tennis provides an opportunity for 
young people to have fun away from the television and engage in a skilled 
activity with the friends that they  have made at Ty Bronna. We also 
arrange table tennis tournaments for young people to pitch their skills 
against each other and members of staff which provides young people 
with the opportunity to excel and develop their confidence and self 
esteem. A replacement table tennis table will cost £400. 

 

 Punch bag -  The punch bag is an item of equipment that has been 
requested by successive groups of residents who have found this to be 
an effective way of venting their frustration, especially during periods 
when they have become distressed by their life situation or some 
interaction with family that not been positive. A replacement punch 
bag will cost £200. 

 
We would be very grateful if you are able to assist in helping us to fund this replacement 
equipment. 

http://www.google.co.uk/imgres?imgurl=http://previews.123rf.com/images/coliap/coliap1207/coliap120700017/14554926-punching-bag-and-boxing-gloves-isolated-Stock-Vector-glove.jpg&imgrefurl=http://www.123rf.com/photo_11450315_training-ground-for-boxers-and-
http://www.google.co.uk/imgres?imgurl=https://aznbadger.files.wordpress.com/2011/04/ping-pong-table-2.jpg&imgrefurl=https://aznbadger.wordpress.com/tag/nintendo/page/2/&h=310&w=335&tbnid=jSoBOjO77etTQM:&docid=kq1ZvatidsoXuM&ei=xeveVeyvO9CO7QaY86mIAw&tbm=


6 

 

 
 

Registered Charity No: 226226 & SC040457   A Company Limited by guarantee, registered in England No: 37169    
 Registered Office: Wilson Carlile Centre, 50 Cavendish Street, Sheffield S3 7RZ 

Contact US 

TY BRONNA TY DANESCOURT DC2 

Ty Bronna 62 Plasturton Avenue c/o Ty Danescourt. 

Clos Ty Bronna Pontcanna  

Fairwater, Cardiff    Cardiff  

CF5 3ER CF11 9HH  

029 2055 6929 029 2023 6448 029 2023 6448 

TY BRONNA:  tybronna@churcharmy.org.uk 

TY DANESCOURT: danescourt@churcharmy.org.uk 

DC2:    r.crooks@churcharmy.org.uk 



 
If you would like to support the work of Church Army in Cardiff, please use this 
form and send it to Claudia Donovan, Ty Bronna, Clos Ty Bronna, Fairwater,  
Cardiff CF5 3ER. 
 
Name:……………………………………………………………………………………………………... 
 
Address: ………………………………………………………………………………………………… 
 
…………………………………………………………………………………………………………………… 
 
Postcode:………………………… Telephone…………………………………………………. 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

If you are a gift aid taxpayer, Church 
Army can reclaim tax on your giving.  
If you would like us to be able to do 
this please complete  this part of the 
form and sign and date it. 
 
I wish to make a Gift Aid declaration 

so that Church Army can reclaim tax 

on all donations I make to them. 

 

Signature: 

Date: 

 

You can cancel this declaration at any time by 
contacting Church Army.  If you cease to pay 
sufficient tax to cover the amount reclaimed 
please let us know.  If you change your name or 
address please notify us. 
 
      

  I  do not require a receipt for this                     
gift. 

I would like to make a gift to the amount of: 
   
     £10                                                                                                                 
 
     £25               
  
 £50   
 
 Other  £……………. 
 
  Please make cheques payable to:    Church Army. 
 


